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1.What are the goals of IT asset management (ITAM)? (Choose four.)
A. Optimize cost

B. Provide decision support

C. Improve productivity

D. Provide financial reporting

E. Improve operational usage

F. Track logical relationships

Answer:A,B,C,E

2.Which of an organization’s assets are managed using stockrooms?
A. All available stock, consumable or not

B. Just consumable assets

C. All hardware and software assets

D. All disposable assets

Answer: B

3.Which key attribute in the model record does hardware model normalization use to normalize
inconsistent manufactures and product names?

A. Asset tag

B. Display name

C. Model category

D. Model number

E. Asset tracking unit

Answer: B

4.During normalization, what is the most common cause for hardware models to generate a status of
Match Not Found?

A. Missing transform map

B. Plugin issues

C. Invalid transform map

D. Missing data

Answer: D

5.Select the three main components of the data certification process. (Choose three.)
A. Certify the certification

B. Assign the certification tasks

C. Create the certification filter

D. Create the certification schedule

E. Run the certification

Answer:B,C,D
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