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1.Digital identities for logging onto SaaS solutions should be issued by all the following EXCEPT: 
A. A third-party identity provider. 
B. The customer organization. 
C. The SaaS provider. 
D. A user. 
Answer: D 
 
2.Why is it important to consider the cloud ecosystem when developing applications? 
A. Cloud providers will do application development. 
B. The development process needs to change. 
C. The role of the IT department will change. 
D. This can speed up the development process. 
Answer: D 
 
3.Which of the following actions should a company take if a cloud computing provider ceases to uphold 
their contract? 
A. Consult the company's exit plan. 
B. Move the company data to the backup provider that was selected earlier. 
C. Re-host all critical applications on the company's internal servers. 
D. Evaluate the company's strategic options for an alternative provider 
Answer: A 
 
4.Which of the following consequences does IT outsourcing and cloud computing have in common? 
A. Involvement of external staff 
B. Improved flexibility 
C. Reduced expense 
D. Shorter time to market 
Answer: A 
 
5.Which of the following is an important new skill for an IT organization to develop in the context of cloud 
computing? 
A. Provisioning services 
B. Incident management 
C. Technology upgrade monitoring 
D. Security and risk management 
Answer: A 
 
 


